Configuration/Registration

RezNet Registration

Before you can obtain access to the campus network and the Internet in your residence room, you must register
your computer. This procedure requires a web browser. You will also need your UWO Temporary Account ID and

Password.

1. Plug one end of your network cable into your computer and the other end into the RezNet port
on the wall. Be sure not to use a telephone cable.

2. Start your web browser

3. Your browser should automatically go to the registration page. If not, type registerme.uwo.ca
into the address bar and press Enter. If the registration page does not appear, then your network
configuration may be incorrect.

4. The registration page will be displayed. Read the instructions carefully.

5. Select the option I want to register this computer for use on RezNet and Public ports.
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Enter your UWO Temporary Account username and password and click on the Begin
Registration button. If you do not have this information, refer to your Information Package for

The Acceptable Use Policy Instructions.

Register your computer on the UWO Campus Network

“Welcome to the UWO Computer Registration process, In order to gam full access to the TTWO Campus Computer Network (which also allows access to the Internet), you need to
register your computer. More details about the process and an explanation abeut RezMet and Public ports are available from the Help button at the bottom of the page

Note:

Only one self-registered network card is permitted for each user at one time. If you need to have more than one network card registered for your computer, please contact your network
administrator (for example, if vou are a RezlTet uger, call the RezlTet Hotline at (515) 661-4225 or 284225 on campus) and have them register additional cards for vou,

In order to continue, you need to:

1. Have your UWO Personal Computer Account username and password ready.

o If you are a student and don't have these, you can get them here & new browser window will open with the instructions. Te get back te this main Registration page, close
the new window

< Ifyou are Faculty or Staff and don't have these, contact the [T3 Accounting Office (ext. 86033)

2. Configure your browser to have cookies enabled. Tnstructions to do this will be presented in a new browser window. To get back to this main Registration page, close the new
window.

3. Shutdown all applications except your browser,
Please select one of the following:

want to register this computer for use on RezlNet and Public ports
O1

wrant to register this computer for use on Pablic ports

Enter your UWO Personal Computer Account usemname and password:

Tzername: ‘ ‘Password“ ‘

Begin Registration Help
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6. The Security Preparation Confirmation page should appear. You must ensure that your
computer has up-to-date anti-virus software installed, as well as current operating system updates.
Check the check boxes on this page and click Accept if your computer meets these requirements.
Users who fail to keep their computer secure will be quarantined from the RezNet network without
notice.

Security Preparation Confirmation

Western

Prior to connecting your workstation to the network, you should have installed functional Anfi-Virus software and npdated your operating
system.

This page is an agreement between you and the University of Western Ontario. Failure to comply with this agreement is sufficient grounds
for disconnection from the UWO network.

Piease Note: You MUST check both of these boxes and click Accept to connect to the network

chacking this box § am confirming that I have funciioning antivirus software installed and set to update patiern files daily.

checking this box { am confirming that T have taken appropriate steps te protect my computer from kinown network vulnerabilities by updating my eperating system.

RezNet customers should contact the RezNet Hotline at x84225 or (519) 661-4225 if they are unable to conply
with these conditions or have any questions.

Non-RezNet customers, please contact ITS for assistance at x83800.

Iyformation Techmology Services (IT5) at The University of Western Ontario
IMaintarned by ifs-ramp(Erwe.ca, September I, 2004,
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7. On the next page of the registration page, choose your operating system from the drop-down
menu and enter your computer’s serial number if you have it. Click Register. If there is an error
while registering your computer, return to step 3 of these instructions. If the error continues,
contact the Front Desk to help you fill out the RezNet Online Assistance Request Form.

Register your Computer - page 2

This computer will be registered for use on RezNet and Public ports.

Detected Network Card (MAC) Addvess: 0001 ARCD 23EF

Senal Number of yow Computer:

tStrongly Racommendad)
Operatmg System of computer: Winddows XP v
User Name: jdoe

Please enter the Senal Mumber of your computer and select the Operating System o knewn, then click the Register button. If vou do not want to register this computer, click the Cancel
button. For more information, see the Help button

Mezt, press the Register butten. If vou do not wish to continue the registration process, press the Cancel butten

If you have any problems, contact the ITS Help Deck at 661-3800 (Ext. 83800 on campus).

Help

Information Technology Services (TT.5) at The University of Western Ontario
Mainfained by ifs-ramp (@uwo.ca, September I, 2004,

You can now complete the registration by following the instructions for your operating system:

I Note

Each guest may register only one computer for RezNet. If you have
® more than one computer that you wish to register, please contact the
front desk to obtain a second UWO Temporary User account.
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Completing Your Registration ~ Windows XP/2000

To complete the registration process and gain access to the rest of the Internet, you must renew your network IP
address.

_ Type the namme of a program, folder, document, or
Internet resource, and \Windows will open it For you,

Cpen: | omd

[2)X]

][ Cancel ][ Browse

-

M oft Windows XP [Uersion
<G> Copyright 1985-2881 Micros

lindows IP Configuration

[Ethernet adapter Local Area Connection:

Connection—specific DNS Suffix
IP Addre

Subnet Mask

Default

C:~Documents and Settings\ Jdoe >

Mic oft Windows KP 5.1.2

ros [Uersion 5.1.
(C> Copyright 1985-2881 Microsoft
C:~\Documents and Settingsx Jd

Mindows IP Configuration

Ethernet adapter Local Area Connection:

Connection—specific DNS Suffix
IP Addre

Subnet Mask

Default Gateway

G:~Documents and Settings> Jdoe >

-reznet.uwo.ca

-188.

-255.255.4
9.188.

4.
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Open your web browser and connect to a web site.

the Internet!.

1.

Click on Start and then go to Run.
Type emd into the text box and click
OK. A black screen will open.

Type ipconfig/release and press
Enter.

After a brief pause, your IP address
should now be set to 0.0.0.0.

Type ipconfig/renew and press
Enter.

After a brief pause, your IP address
should now read 129.100.x.x.

Congratulations!

You are now able to use your computer to send and receive e-mail, and use
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Completing Your Registration ~ Windows 98

To complete the registration process and gain access to the rest of the Internet, you must renew your network IP

address.

Run HE

Type the name of a program, folder, document, or Internet
rezource, and ‘Windows will open it for you.

Open: Iwinipcfg j

kK I Cancel | Browse.. |

stan| | A T & oy >

|

EI IP Configuration !El E

— Ethernet Adapter Information
D-Link DFE-530TX PCI Fast F thd

Adapter Address 00-08-FO-DF-B0-00
IP Addrezs 0.0.0.0
Subnet Mask 0.000
Drefault G ateway

[k, | Releaze I | Fenew I

Fieleaze Al | Fienew All I Mare Info > |
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Click on Start and then go to Run. Type winipcfg into
the text box and click OK.

The IP Configuration window will appear. If this
window does not appear or you get a Fatal IP Error
message, the TCP/IP protocol was not installed prop-
erly. If you see this error, contact your front desk to fill
out the RezNet Assistance Request form.

Select your network card from the drop-down menu
near the top of the IP Configuration Window.

Click the Release All button. The IP Address, Subnet
Mask and Default Gateway boxes will be cleared.

The IP Address should now be set to 0.0.0.0.
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IP Configuration ==

—Ethemet Adapter Information

D Link DFE 5307 04 PLI Fast |t '

Adapter Address | 00-0B-FD-DF-B0-00 3 4. Click the Renew All button. After a brief pause, your
il 12310065 IP address should now read 129.100.x.x.

Subnet Mask 255 255 255.0
Default Gateway 1231000

ak. I Release Fienew I
| Felease Al Fienew Al Moare Info > |

5. Open your web browser and connect to a web site. If you are unable to open a web page, Contact the
front desk to help you fill out the Online Assistance Request Form.

Click OK to exit the IP Configuration window.

Completing Your Registration ~ Macintosh OS X

1. Close your web browser then open it again. The network control panel in Macintosh OS X will
automatically detect the change in the IP address and adjust it accordingly.

2. Connect to a web site. If you are unable to open a web page, please ensure that you have
completed the checklist on the inside front cover of the handbook. If not, contact the
front desk to help you fill out the Online Assistance Request Form.

Congratulations!

You are now able to use your computer to send and receive e-mail, use the
Internet, and access the online academic services offered by the University.
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